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- Dién dan nguoi khuyet tat

Trung tdm Séng doc 1ap cua nguoi khuyét tat Ha Noi 13 mot to chirc phi loi nhuan, hd
trg nguoi khuyét tat ndng song doc lap tai cong d6ng. Ching t6i 13 khach hang thudng xuyén
cua Hang hang khong quoc gia Viét Nam. Tuy nhién, ching t6i thuong xuyén gép nhiing kho
khan khi di may bay. Xin don ctr ra ddy mét s6 trudng hop:

1. Néu mudn ding ky dich vu xe lan khi di may bay phai mang chimg minh thu/hd
chiéu ra tan dai 1y s6 4 Trang thi (tai Ha Noi). Chiing t6i 14 nhiing nguoi khuyét tat, viéc di lai
kho khin, nén yéu cau nay ctia Hing d3 gy phién ha cho ching t6i. Trong khi d6, néu ching
t61 st dung hang hang khong khéc, vi du nhu Thai Airways, thi dich vu nay dugc dai Iy vé may
bay noi chiing t61 mua vé thong bao véi van phong dai di¢n, va td dang ky dich vu dugc hoan
thién & quay soat vé. Cach 1am nay rat thuan tién cho hanh khach va déng thoi nhan vién hang
cling xac dinh dugc 16 nhu cau can hd trg cua khach khi truc tiép gap khéch tai san bay.

2. Khi dang ky dich vu xe lan, chung t61 thuong bi hoi liéu c6 ngudi nao di cung voi
hanh khéch 13 nguoi khuyét tat hay khong. Cu thé, Ngay 07.4.2011 nhan vién cta Trung tim
chung t6i 1a anh Ngd Xuan Diéu dén phong vé sd 4 Trang Thi dé dat dich vy xe ldn cho anh Vil

1



Tuan T4, mot ngudi khuyét tat ning sir dung xe lan, di vao Can Tho. Ching t6i chi muén c6 xe
lan nho (aisle-chair, ma Hang Khong Viét Nam thuong goi la wheelchair cabin) dua anh Ta
vao tdi chd ngoi trén may bay, chir khong can xe d6 phuc vu anh TG trong sudt qua trinh bay.
Anh Diéu di dugc nhan vién ¢ d6 hoi rang anh Ta co nguoi di cung khong, néu khong co
ngudi di cung thi s& khong nhan dit dich vu nay. Mot s6 ban be 1a nguoi khuyét tat ciia chung
t6i di may bay ciing thudng bi nghe noéi nhu vay khi yéu cau dich vu xe 1an nho duge goi la
wheelchair cabin.

Theo chl'mg t6i duoc biét, Luat hang khong dan dung Viét Nam Piéu 145. Nghia vu
ciia ngudi van chuyén khi van chuyén hanh khach c6 ghi nhu thé nay: “2. Thong béo kip
thoi cho hanh khach thong tin vé chuyén bay; phdi quan tam, cham soc hanh khdach, ddc biét
doi véi hanh khdch la ngwoi tan tit hodc can sw cham séc trong qud trinh vin chuyen
Nhu vy, theo diéu luat nay viéc chim soc hanh khach 1a ngudi khuyét tat trén chuyén bay
thudc vé cac tiép vién hang khong thay mit Hing hang khong qudc gia Viét Nam thyc hién,
chtr khong phai cia mot hanh khéach nao d6 di cung.

Vi¢e yéu cau khach hang 1a nguoi khuyét tat ndng néu muén dit dich vu hd tro xe lin
khi di may bay phai c¢6 nguoi di cung 13 mét trd ngai cho quyén tu do tham gia giao thong cia
nguoi khuyét tat. Dong thoi viée ndy gy thiét hai khong nho vé kinh té cho chung t6i, vi nhu
vy ngudi khuyét tat ning s& phai mua hai vé may bay trong khi nhirg hanh khach khuyet tat
nhe va nguoi khong khuyét tat chi can mua mot vé. Hon nita khong thé bat budc tat ca moi
hanh khach khuyét tat phai tim cho minh mét nguoi khée manh di cing méi dugc di cong tac
hay di chuyén bang duong hang khong.

3. Trén cac chuyén Dbay khoang 2 gio hau nhu ching t6i chi duwoc nhan dich vu
WCHS. Khi ching t61 yéu cau mang xe lan nho c6 the di dugc gilta hai hang ghé ("aisle-
chair", anh dinh kém) dé gitp ching t6i vao duoc chd ngdi, thi thudng bi tir chdi véi 1y do day
la dich vu WCHS, con WCHC thi do may bay mang té1 va phai tiy thudc xem may bay do co
duoc trang bi WCHC hay khong. Cac nhan vién ¢ nha ga cling thuong chi mang xe lan thuong
dua/don ching toi 1én/xudng may bay. Cac xe lan nay to, khong thé di gitra 2 hang ghé. Tir chd
xe 1an d6 c6 thé t6i duoc, cho dén chd ngdi co khoang cach khoang gan 1 m; trong khi ching
to1 khong thé di lai dugc. Trén chuyen bay VN 1509 ngay 31.3.2011 tr Ha No61 vao Pa nang
vira roi, cidc nhan vién & ga Pa Ning di khong mang xe chuyén dung ra don hanh khach
Nguyén Bich Thily, ma chi mang 1 xe lin thuong, dé ¢ cach chd ngdi ciia hanh khach nay 3
hang ghé, khién cho ngudi di cing khong d& ndi va khach hang Thiy d4 bi nga.

Nguoi khuyét tat ching t6i da ting di cac hing hang khong quéc té, ké ca nhirmg hang
hang khong gia ré nhu Air Asia. Ching t61 da dugc phuc vu bang dich vu aisle-chair mién phi
va khong hé phai dat trudc. Cac nhan vién nha ga déu mang xe d6 ra dua/don ching toi 1én
xudng may bay, gitip chung t6i téi tan chd ngdi trén may bay an toan.

Trong nhimg nim 1990 cua thap ky trudc va dau nhitng nim 2000, hing hang khong
quoc gia Viét Nam ciing phuc vu nhimmg nguoi di xe lan ching toi bing aisle-chair mién phi
dén tan chd ngdi ma khong can dat trude. Chang t61 ban khoan khong hiéu sao dich vu cta
hang khong nudc ta 1€ ra tién bo hon va thuan loi hon, thi that ngac nhién 1a lai kem hon va
gy phién ha cho nguoi khuyét tat. Didu nay di nguoc lai voi Cong udc Qudc té vé Quyén cia
ngudi khuyét tat va Luat ngudi khuyét tat Vit Nam vira mé6i ¢6 hiéu luc tir 1.1.2011.



Theo chung t6i, van dé ¢ day 1a san bay chung ta co thiét bi xe lin chuyén dung (aisle-
chair) phuc vy khach nhung cac nhén vién hang hang khong Viét Nam Airlines, tir phong dang
ky dich vu ¢ s6 4 Trang Thi dén quay check-i -in tai san bay da khong biét hoidc tir chdi cung cip
cho khach hang dung lic va phi hop v6i nhu cau, gy mét an toan cho khach.

Vi vay chung t6i ¢6 nhitng dé nghi nhu sau:

1. Don gian hoa viéc dang ky dich vu xe lan khi di may bay. Cu thé, cac dai Iy ban
vé may bay sé& thong bao véi Hang vé yéu cau dich vu cta hanh khach va cc quy trinh khac s&
dugc thyc hién & san bay. Dé nghi Hang tham khao quy trinh nay ctia hang hang khong qubc té
khac, vi du nhu Thai Airways.

2. Viéc dua khéach 1én tau 1a nhiém vu cta dich vu mat dat cta nha ga hang khong.
Khi khach 1a nguoi khuyét tat thi by phan dich vu mat dét c6 nhiém vu bﬁng moi cach giup
khach vao/ra khoi chd ngdi trén may bay an toan, trong d6 co viéc dung thiét bi hd tro ding
chd va dung nhu cau cta khach. Cy thé, cin mang aisle-chair dén/dwa khach khong thé ti di
chuyén duoc vao/ra chd ngdi trén may bay. Diéu nay khong lién quan gi t6i viéc trén may bay
c6 dugc trang bi aisle-chair hay khong.

3. Khong nén tir chdi khach hang 1a ngudi khuyét tat di mot minh véi ly do: “PAM
BAO SU AN TOAN CHO KHACH HANG”. Piéu nay di ngin can quyén tu do di chuyén cta
ngudi khuyét tat, vi pham Luat vé ngudi khuyét tat Viét Nam va gay thiét hai vé kinh té cho
khach hang.

4. Néu Hang hang khéng qudc gia Viét Nam can co sy tro gitp dao tao cac nhan
vién hiéu biét vé thiét bi va cach hd trg khach hang 1a nguoi khuyét tat nang va dac biét nang
khi di chuyén bang may bay, Trung tdm chung t6i xin san long huéng dan hoic moi chuyén
gia nudc ngoai tap huan, nhu ching t6i da ting lam trong mot khoa tap huén do chinh Hang t6
chire vao khoang nam 2002-2003. Ching t6i tin rang cac to chirc thanh vién cta Lién hiép hoi
vé ngudi khuyét tit Viét Nam & cac tinh ciing sin sang lam viéc nay.

5. T6 chic it nhat mdt cude toa dam gitta Cuc Hang khong Viét Nam, Hang hang
khong quéc gia Viét Nam va ngudi khuyét tat dé nghe nhirng v kién dong gdp cta ngudi
khuyét tat vé phuong thirc phuc vu hanh khach 12 nguoi khuyét tat di chuyén bang may bay.

Hy vong trong twong lai chiing t6i s& duoc sir dung nhiing dich vy rat tét cia Hang hang
khong Qudc gia Viét Nam va giita cac to chirc ctia ngudi khuyét tat va Hang s& c6 mot mbi
lién két va hop tac chit ché.

Xin tran trong cam on.
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