---------- Forwarded message ----------
From: Nguyen Kim Mai <maink.nro@vietnamair.com.vn>

Date: 19 August 2010 00:46
Subject: Fwd: RQ cfrm WCHC
To: tuyetmai@idea.org.vn



Dear chi Tuyet Mai,
Em gui chi dien tra loi cua ben Trung tam xu ly dich vu dac biet. Se khong chap nhan dich vu WCHS neu khach di mot minh, con neu khach dong y dat dich vu WCHC thi yeu cau truoc ngay bay 02 ngay, neu duoc thi Trung Tam se xac nhan chi nhe.Brgds.  

 --- the forwarded message follows ---


---------- Forwarded message ----------
From: "SSR" <ssr@vietnamair.com.vn>
To: "Nguyen Kim Mai" <maink.nro@vietnamair.com.vn>
Date: Thu, 19 Aug 2010 15:38:10 +0700
Subject: Re: RQ cfrm WCHC
Dear Chi Mai,

De dam bao chat luong dich vu va an toan cho ban than hanh khach, TT SSR xin tra loi ve truong hop khach nay nhu sau:

- Khach nen su dung dich vu WCHC. Dich vu nay co the cung ung phu thuoc vao viec tren chuyen bay khach yeu cau co thiet bi WCHC hay khong. Hien nay VNA chi co the phuc vu WCHC tren may bay B777 va A320 (9/10 tau co WCHC)
- Neu chuyen bay khach yeu cau khong co thiet bi WCHC, khach co the duoc xac nhan dich vu WCHS thay the voi dieu kien khach co nguoi di cung hoac khach co the chi o tinh trang chan yeu hoac co su dung nang de di chuyen. Neu khach khong the tu di chuyen duoc thi viec phuc vu khach rat kho khan va khong dam bao an toan.

Vay Chi thong bao voi hanh khach nhe.
Neu khach dong y thi chi dat dich vu WCHC cho khach tren B777 hoac A320. Doi voi A320 thi TT se xac nhan khi co duoc lich bay chinh xac. Vi vay, yeu cau WCHC nen duoc gui toi TT truoc 2 ngay, neu gui som qua thi TT chua co lich nay cu the de kiem tra.

Tks and Brgds/PhamTrang
----- Original Message ----- From: "Nguyen Kim Mai" <maink.nro@vietnamair.com.vn>
To: <ssr>
Sent: Thursday, August 19, 2010 3:15 PM
Subject: RQ cfrm WCHC



Phien cac anh chi cfm giup t/h WCHC duoi day. Mny tks n brgds.
-----------
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-- 
Tran Ngoc Tuyet Mai
IDEA admin officer
Tel: 04 35131389
Cell phone: 012356 08811
